GRAHAM & MAY TRAVEL LTD

a boutique
company born to
meet your unigue
travel needs

The world is changing so
quickly but we believe that
the traditional way of doing
business has its merits.
Whether you’re travelling for
business or pleasure you
need the basics done fast
and efficiently and to
preserve wherever possible
the notion of the romance
of travel — everything we do
is driven by those ideals.

We hold dear the values of
hard work, trust,
communication and good
hospitality.




< Graham & May Travel, formed in January 1986 by Sandra Barclay-Graham and Jenny
May to service the corporate market. Jenny May later moved to Hong Kong where she
has an inbound company “Destination Management” for Asia travel. Sandra
consequently took over the full ownership/management of the company and is still
involved in a day to day, hands on capacity with her five staff looking after both the
corporate and leisure market.

< As Graham & May Travel is privately owned and operated, every client is treated with the
highest level of service. We take a personal interest in your requirements and have the
time to make sure that the smallest detail of your travel has been attended to.

= Located in “The Palace”, a building of history and character at 46 Ponsonby Road. The
office is upstairs with each consultant having their own individual office, to ensure privacy
when dealing with your travel arrangements.

= You are always welcome to call in and enjoy a cappuccino or cup of tea while meeting
the team and discussing your travel needs. There is guest parking available behind our
building (just off Crummer Road) for your convenience.

e Graham & May Travel, as a member of First Travel Group, has been accorded Gold
Partner status by Air New Zealand, their highest Priority Relationship category within the
travel industry, which is in recognition of outstanding long-term performance. This status
bestows many additional benefits ranging from:

. dedicated account management
o sales and marketing support

. access to Senior Management

. and input at a strategic level

This translates in to a clear competitive advantage which naturally passes to our customers.

“Once again, thank you for all your help and great service” Leisure client from Kawarau.




What gets us out of bed every day —
Our Mission Statement

< A boutique agency that does not aim to be the biggest only the very best!

= We believe that by really knowing our Client’s requirements, taking exceptional care with
planning and research and by being prepared to go the ‘extra mile’, the result will be the
most satisfying travel experience for our clients which in the long term gives equal savings
in time, money and peace of mind.

“In the five years that | have been closely working with Graham & May Travel, | would have to say that
they have been fantastic, they also go that extra mile.” Administration Director, Bates Advertising

Why we’re better than the bunch -
Corporate Services Offered

* You only need to tell us once...

All your personal travel information is kept on file as Individual Executive Profiles and is
regularly updated so that you only have to give us this information once.

< We do the work so you can relax...

“Express Lane” immigration clearance is requested for all Air New Zealand passengers which
saves considerable time.

Departure and Arrival cards are pre-completed for our clients — ready to simply sign and
present to customs agents.

Foreign exchange can be purchased and supplied in your ticket wallets, including small
denominations ready for you to pay taxis, tips, etc when you arrive at your destination.

(this is a great time saver!!)

Standard office hours are 8.30am to 5.30pm Monday to Friday however we do offer 24 hour
service with an after hours contact number.

< You’ll have your own “Travel Concierge”...

A Senior Consultant is dedicated to each Client’s account and looks after all aspects of your
travel requirements, including both domestic and international bookings. This means you
have a constant point of contact who understands your total booking requirements and will
get to know any specific requirements or regular treats requests you may prefer.



= Everything you could possibly need under one roof...

Full travel service for domestic and international flights, hotels, rental cars, tours, sightseeing,
entertainment, transport passes, etc.

= Take advantage of our years of experience across the globe...
Full passport and visa service including advice on requirements and renewals.

Advice on the benefits of individual travel insurance and the alternative option specifically
designed for regular business travellers, Annual International Executive Travel Insurance.

e Use our size and influence for your benefit...

We are a proud member of ‘First Travel Group’, a group of over 50 exclusively selected
independent business retailers which specialise in travel. First Travel Group acts as an
umbrella buying group giving the members access to the benefits of group purchasing
power, whilst maintaining their flexibility and independence. Through First Travel Group we
are able to offer our clients access to superior rates across the board on all fravel related
commodities.

First Travel Group also operates an in-house niche wholesale division, known as Lifestyle
Holidays, accessible to First Travel Group Members only. Lifestyle Holidays specialises in niche
up market product, in New Zealand, Australia and the South Pacific predominately, with the
view to increased destinations.

First Travel Group has a special preferred ‘Gold Relationship’ with Air New Zealand and has
also just nominated the Breast Cancer Foundation as their chosen charity for 2007.

Out of Auckland Clients — despite being located in diverse locations such as Tauranga,
Wellington and Dunedin, these clients continue to use Graham & May Travel due to the high
standard of service consistently given and our personal commitment to being better at what
we do than our competitors.

= Follow up - last but probably most importantly, once your travel is completed, we make
an effort to be in touch and make sure all went to plan and you were happy with all
aspects of your travel experience.

We regularly keep in touch with our clientele, either personally by phone or at the very least
via email. We produce a monthly electronic e-newsletter to our database, advising of all the
up-to-date specials, destinations /product of interest, and any other relevant travel
information necessary in the ever changing world of travel today.

We know the ropes when it comes to conferences & incentives

= Graham & May Travel offer experience in the specialised requirements for both
conferences and incentives.

= Incentives are a reward for achieving a preset goal and therefore they must be a very
desirable reward. Incentive travel offers the recipients an experience that they would not
be able to buy ‘off the shelf’ themselves. We are able to provide proven suggestions for
your company incentive whether it is a small domestic incentive or a large ‘trip of a
lifetime’ to an exotic overseas destination.



Conferences have their own requirements of cost, travel logistics, team building,
education and entertainment. Juggling these to achieve a successful and memorable
conference is not achieved through good luck but as a result of good advice and careful
planning. This can often take more time than your own office staff can allocate. We
would be delighted to discuss your requirements and how we can save your staff
valuable time so you can concentrate on the important ‘in house’ issues.

“Wow! What a trip to South America with the Stihl Group. Just a note to say ‘thank you’ for your
organisation ...” Richmond Equipment Centre, Nelson

Your Leisure Travel -
“It’s different when I’'m paying”:

Graham & May Travel appreciate that your business travel has specific requirements that

will often reflect the professional performance of your work. However, we also appreciate
that when it comes to your own leisure travel, you may have slightly different requirements
and budget while still expecting high levels of service resulting in a fun, relaxing and, most
importantly, stress-free holiday for you and/or your family.

As you will see from the expose on our staff, between the five of us we have travelled to
most parts of the globe. We feel strongly that we can give the best advice on
destinations when we have experienced them ourselves. Whether you are interested in
relaxing in the South Pacific islands; cruising through the Caribbean; the adventure of
African game safaris; a coach trip of partying and fun through Europe; scuba diving in
pristine marine reserves; the ultimate luxury of a train journey; or cruising the fjords of
Alaska, we can give you first-hand and personal advice.

“We had an absolutely wonderful time. Your judgment was perfect. Thanks also for arranging to
change our flight so we could stay a bit longer.” Account Manager, Lintas Auckland

Our credentials are impeccable, our technologies the equal of any:

Graham & May Travel have access to all the latest fares, travel information and direct
ticketing through the world’s leading travel distribution system. Providing data from nearly
740 airlines, 38,000 hotel chains and 55 car rental companies.

We are a proud member of the ‘First Travel Group’.

We are a member of TAANZ (Travel Agents Association of New Zealand) to ensure
maintenance of professional industry standards.

We are a member of IATA (International Air Transport Association).




Sandra Barclay-Graham
Managing Director, MNZITT

Sandra formed Graham and May Travel in January 1986, with
Jenny May. A consistent top producer within the First Travel
Group, she is proud to have been awarded number one
agency status in 1998/99.

Sandra also held the GSA representation for North West Orient
Airlines for 2 years in the 1980’s, as well as running the office of Traveland in
Karangahape Road.

With over 34 years of travel experience, Sandra has travelled extensively around the
globe, experiencing a range of products including The Orient Express, Rovos Rail,
Club Med and with a special affinity for Africa, Egypt, South America and The East.

A particular passion is cruising, and as an Accredited Cruise Consultant with the
International Cruise Council, Australasia, is currently studying her final Masters in
Cruising. She has personal first-hand knowledge of a number of the leading cruise
lines in the world, including QE2, Regent Seven Seas Voyager, Silverseas, Silver
Shadow, The Wind Song, Liberty of the Seas and the Diamond Princess.

Travel runs within the family with son Sebastian, having already travelled around the
world by the age of 16.




